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Welcome to the second U3A two monthly 

Harbourside North Bulletin. We encourage 

members to give us suggestions for topics 

and send us contributions for inclusion in 

future editions. paulacastileu3a@gmail.com  

The Editors 

Paula Castile and Ursula Schappi 

 

Keeping up with changes in 

technology 

 

“Young people may roll their eyes at older 

people who can’t use technology as fast 

as they do, but it’s wrong to say that older 

Americans can’t use technology. 

Remember, a baby boomer Tim Berners-

Lee, invented the World Wide Web, so 

why should we be surprised that they 

continue to create, adopt and use new 

technology”. (From World Economic Forum 

July 2019) 

While the above quote refers to older 

Americans, a study conducted by the 

National Seniors in Australia found that 

70% of respondents said they used the 

internet search engine every day; another 

40% used Facebook daily – and more 

than half of the octogenarians said they 

regularly used internet banking. 4500 

National Seniors members participated in 

this survey, “Who are Senior Surfers”. It 

was released in 2019 and you find the link 

to this report at the end of this bulletin. 

“We hear about the ‘digital divide’ between 

younger and older Australians. Instead, 

we should talk about “multiple levels in the 

skills of older Australians using the 

technology”, said Professor John 

McCallum, CEO of the National Seniors, a 

not-for-profit organisation based in 

Brisbane.  

Indeed, many seniors have learned to use 

their computer skills as part of their 

working lives. They are confident in using 

the basics, such as searching the net, 

emailing, buying things online, booking 

tickets and so on. 

Many have also learned to use the smart 

phone, use the calendar to enter 

appointment details, find the location on 

google map, take pictures, text messages 

electronically and use social media … 

things that make it easier for us to keep 

abreast and connected with family and 

friends.  

 

 

 

mailto:paulacastileu3a@gmail.com


And yet, every so often our computer, 

smart phone and other appliances tell us it 

has some upgrade available. – We cannot 

ignore it for too long and then we have to 

download it and adjust to the program 

changes the upgrade introduced. 

Sometimes it may be time consuming. 

You downloaded the upgrade and it did 

not work…. One lesson I personally had to 

learn is that I have to follow the 

computer’s logic, step by step… do as it 

tells me, not how I think it should be done! 

It is important to keep up with these 

“endless” changes – because more is to 

come. Are you telling “Alexa” to play some 

background music? “Alexa who?” I hear 

you ask?  It is a virtual personal assistant. 

It’s a voice-controlled device that has 

been on the market for a couple of years. 

It can virtually respond to your voice within 

a pre-programmed context. For example, 

you can ask “Alexa” to play some Mozart 

and it will do so by selecting a Mozart 

concert from a list on Spotify, (a music 

program). Alexa can also tell you the 

weather, or the departure time of your 

next bus to the city.  

“Alexa” was developed by Amazon in 

competition with other tech giants such as 

Google or Apple. They all compete to find 

new ways for human interaction with 

technology. For example, one of their aim 

is to make these gadgets effective to 

virtually run your “smart home” (e.g. turn 

on/off light, control room temperature, 

secure the entrance gate at night, etc). 

Needless to say, these electronic services 

may get smarter as time goes on. And 

they may become useful when we get frail 

and find it difficult to move about in our 

homes. 

One of the respondents to the National 

Seniors survey (mentioned earlier) was 

quoted as saying: “I feel I started late for 

this modern stuff. I have tried to learn at 

libraries but with only 1 hour and so many 

people, it’s not easy to receive one-on-one 

training”. 

 

A shortage of face-to-face teaching older 

people computer skills is a recurring 

problem mentioned in that survey. 

A more concerted effort to provide 

computer training has been made by the 

government through the establishment of 

the Australian eSafety Commissioner’s 

Office in 2015 

www.esafety.gov.au/seniors. It provides 

online learning and has also established 

links to “Network Partners”. These are 

generally small, community-based 

computer trainers, who offer tech courses 

on a local level. While such face-to-face 

training may not be readily available 

during the pandemic, it may be worth-

while to finding out from your local 

community centre what courses they plan 

in future.  
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“Why should I bother?” I hear you ask and 

tell me that you are quite happy to use the 

phone to contact your friends and family 

and that you can order the services you 

require by phone. This is true. Life goes 

on without the internet. It’s just becoming 

limited in the long run. This is because 

more and more services no longer offer 

human contact to make any enquiries.  

For example, a friend of mine, was quite 

surprised that they no longer offered any 

“White” or “Yellow Pages” on paper, at the 

local post office.  Her problem was that 

she could no longer recall the name of the 

Bus operator taking her from Central to 

Canberra where she wanted to see an 

exhibition at the National Art Gallery.  

Without any internet connection she could 

not find out the bus-line name, nor the 

timetable. When I searched the net for 

these details, I learned that she had to 

have a pre-paid ticket for the bus and 

exhibition.   I was prepared to use my 

credit card to pay on her behalf but then 

learned that the name on the credit card 

had to be the same as the name of the 

ticket holder…... It all became complicated 

and my friend ended up not seeing the 

exhibition.  

 

I’m sure you can think of numerous 

other examples to show that life 

without an internet connection 

becomes increasingly more difficult.  

Why don’t you share your story by 

writing to us? 

Resources/links to deal with electronics: 

Do you listen to Mark Fennell’s Program 
“Download this Show” on Radio 
National (ABC Radio National, 2RN 576 
AM. Airs on Thursday 11am. Repeated: Friday 
5.30pm and Saturday 12am) 

It is a weekly program in which a group of 

digitally savvy experts discuss and 

comment on gadgets, streaming services, 

social media and or safety and privacy 

issue. They do this in a light, playful and 

understandable way to enlighten us what 

is happening in the tech world and how 

technology is reshaping our lives. You can 

download the show on the 

https://podcasts.apple.com/au/podcast/downlo

ad-this-show/id499804600 

The Australian eSafety Commissioner’s 

Office www.esafety.gov.au/seniors 

Online computer training courses: 

www.beconnected.esafety.gov.au/sitemap 

Find out possible face-to-face training in 

your area: 

www.beconnected.esafety.gov.au/find-local-

help. It will ask you to allow the website to 

use your current location. In response you 

will be shown a map indicating where you 

can find a community centres near where 

you live and that may offer face-to-face 

courses.  

Other websites mentioned earlier: 

www.weforum.org/agenda/2019/07/no-longer-

just-for-the-young-70-of-seniors-are-now-

online/  

https://nationalseniors.com.au/news/latest/old

er-australians-connect-with-technology 
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Newsflash: 

Mosman Seniors’ Centre has re-

started its 'Technology for Seniors’ 

Seminars'.  

Every Wednesday from 12noon to 

1pm. Phone 9978 4128 to enrol. 

 

 

Message from the President 

I would like to thank all the generous 

donors who gave to the President’s 

Appeal for Donations. More than 10% 

of members from Harbourside North 

responded and raised a considerable 

sum.  This definitely tied U3A over a 

most difficult period, for which we are 

most grateful. 

Rosemarie and I have been hosting 

Zoom sessions three or four times a 

week for the last few months.  Many of 

our members have requested that we 

should continue with Zoom talks in 

2021, because they find it most 

convenient not to have to get in their 

car or take public transport to our 

venues.  However, Rosemarie and I 

will have more than enough to do if we 

return to physical meetings next 

semester and will not be able to 

continue hosting the Zoom talks. Let 

me assure you, Zoom is intuitively 

easy to use and you do not need 

advanced computer skills to host Zoom 

Meetings.  We are appealing once 

more for members to help coordinating 

and hosting Zoom sessions in 2021. 

Naturally, we will give you the 

necessary training and will pay for the 

Zoom Licence that will be needed.  

Please contact me 

at mwsing@tpg.com.au if you are 

willing to give it a go. 

This will be our last bulletin for 2020 so 

may I take this opportunity to wish you 

all as good a Christmas as conditions 

allow with your family and friends.  Let 

us hope that 2021 will see a vaccine 

for Covid 19 and a return to “life as 

normal”.  Our Course Book for the first 

semester is complete and we can 

promise you an interesting and 

stimulating year ahead. 

Keep safe and stay well 

Regards 

Michael Suckling 

 

 

 

 

 

Feedback about the September Bulletin  

We received an email from a member 

following the Volunteer issue. We forgot to 

mention that our U3A presenters are also 

valuable volunteers. Apologies to all. 

Ursula and Paula 
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