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STAYING CONNECTED 
DURING THE COVID-19 

PANDEMIC 

During the Covid-19 crisis, U3A 
is unable to hold face-to-face 
courses. However, the Upper 
North Committee is working 
hard with Central Office (led by 
new President, Judy Harris) to 
provide the membership with 
courses and lectures using 
either online resources or via 
email.  

We understand that not all of 
our members have access to a 
computer or have an email 

address, so we are trying to 
find solutions for them. In the 
meantime, if you receive this 
newsletter and know of a 
member who does not have an 
email account, we would 
appreciate it if you could print 
out a copy of this newsletter 
for them to read.  

One way in which we are 
connecting with our 
membership during these 
difficult times is by using the 
‘Zoom’ app. You may not have 
heard of it but basically it 
allows a group of people in 
various locations to meet 
online. It is a video-
conferencing app, a bit like 
Skype or FaceTime, but better 
for larger numbers of people.  

Commercial enterprises have 
been using the platform for 
some years for meetings of 
employees who are in various 
locations. 

Zoom as a platform for remote 
delivery of our courses delivers 
lectures and lessons as if you 
were in a lecture hall or 



classroom except that everyone 
is in their own home.  

Zoom can be set up quite easily 
on your home computer, or 
your Apple or Android device. 

Zoom is already being used by 
various U3A groups around 
Australia including the Port 
Philip U3A group. Check out 
https://www.u3app.org.au/ 

The St Ives Science Group has 
already successfully held two 
sessions via Zoom. They have 
been led by Howard Ferrer who 
has done a brilliant job of 
bringing together those 
members who before the 
Covid-19 crisis met at St Ives 
Uniting Church. 

The Problem Solving course led 
by Sandra Sadler and normally 
held at Turramurra Uniting 
Church now uses email to 
maintain contact with the 
group and continue the course.  

The Italian class run by Paddy 
Gunning is also using email to 
run the class. Shirley Beck is 
using email/phone to contact 
her students in the French 
course. 

Please check out the Zoom 
website. https://zoom.us/ 

For Course Leaders who are 
unfamiliar with Zoom, please find 
the instructions below. Members 
who would like to join a Zoom 
course (once we are able to 
provide them) might like to see 
what Zoom can provide. Why not 
download Zoom and try it out 
with family and friends. You can 
spend 40 mins on Zoom for no 
charge. The Upper North 
committee is going to purchase 
Zoom licences to extend the 

COURSE LEADERS 

Course leaders, would 
you like to give it a go 
and provide your courses 
either by Zoom or by 
email? Please let us 
know. Pauline Holbrook, 
UNR Regional Course 
Coordinator, would love 
to hear from you by 
email at: 
courses.u3aunr@gmail.com 
or phone 0428 294 594. 
The excellent people in 
our IT team are available 
to help, should advice be 
needed. 
 



access time for all users per 
session. 

How to use Zoom 

1. Find a device that has a 
camera and a microphone, 
preferably built-in. 
 Most laptops have a 

camera and a 
microphone built in, as 
do many modern 
desktops. 

 You can also use an iPad 
or other tablet, or an 
iPhone or other smart 
phone, but you may not 
see all the other course 
members on one screen. 

 If you have an older 
desktop, you may have a 
microphone and/or 
camera you can plug in. 
Such devices can be 
purchased if you don't 
already have them 
(although they are in 
short supply as a result of 
the virus), and you 
haven't got any other 
suitable device. 

 If you haven't got a 
camera or microphone, 
you can still join in, but 
will only be able to listen, 
not be seen or heard. 

 On whatever device you 
are using, check that your 

microphone and 
speaker(s) are working 
before you try to attend 
your first meeting. 

 
2. Download and install 

Zoom on the device you are 
going to use: 
 For an iPad or 

iPhone, download the 
Zoom app from 
Appstore. 

 For an Android tablet or 
phone (eg Samsung 
devices, most 
smartphones that are not 
an iPhone), download 
the Zoom app from 
Playstore. 

 On a desktop computer 
 Click on this 

link, zoom.us, to open 
Zoom in your browser. 

 In the top right of the 
screen, click on 
RESOURCES and 
select "Download 
Zoom Client" from 
the drop-down menu. 

 On the next 
page, click on the 
first blue Download 
button, under the 
heading "Zoom Client 
for Meetings".  The 
Zoom website is 
sometimes overloaded 
and the download 



may not work - if this 
happens you can 
download the 
Windows Zoom client 
by clicking here. 

 Follow the usual 
steps to install the 
app. If you are 
unfamiliar with 
installing software, 
seek help from a 
grandchild or other 
tech-savvy person. 

3. Sign up for a Zoom 
account (optional - if you 
are only using Zoom for 
U3A, you don't need to): 
 On the Zoom.us website, 

click on "Sign up, it's 
free", enter your email 
address (the one you use 
for U3A) and follow the 
prompts to create your 
account. 
 Please put your full 

name in when you 
sign up, as this will 
appear during the 
Zoom meeting and 
will help the tutor 
identify you. 

 Make a note of the 
password you choose! 

 
We recommend using Zoom's 
training videos.  We also 
recommend keeping your Zoom 
software up to date, for security 

reasons.  Zoom will let you know 
when updates are available and 
ask you to install them. 
 

Joining a Zoom meeting for 
your course 

Each course will have its own 
unique link. The link contains the 
meeting ID and password.  
Find the device you are going to 
use. Make sure the Zoom app is 
not already open (or you may get 
two copies of it at step 3 below). 

1. Click on the link for your 
course to join the meeting. 

2. Zoom will open in a browser 
window in which it will ask 
you if you want to launch 
the on-line app - click to 
launch the Zoom app. 

3. If your tutor hasn't started 
the meeting when you try to 
join, you will just get a 
message in Zoom asking 
you to wait. You can use the 
waiting time to test your 
audio. 

4. If you have a camera and a 
microphone, click when 
prompted to enable video 
and audio. 

5. If you are using a tablet or a 
smart phone, turn it 
sideways so you don't 
appear in narrow box on the 
screen. 



NOTE: 
 Everyone in the meeting will 

see whatever your camera is 
pointing at. Ideally your face 
in full, without anything too 
distracting in the 
background. Adjust your 
position and the position of 
the camera to suit. 

 You don't need to worry 
about exceeding your 
broadband data limit. Telstra 
and Optus have 
made all broadband plans 
unlimited until 30 April. If 
you use another provider, 
check their website. 

 The first Zoom class will 
probably take some time 
before everyone is 
connected. Please be patient 
and polite while this 
happens. 

Thank you to Port Phillips U3A 
group for allowing us to use their 
instructions on how to use Zoom 
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